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WIGHTMAN STEWART & WARDJET OUTLINE UK PLANS AT LAUNCH DAYS

“It does not matter where you are, there are WARDJet technicians just seconds away – not 45 minutes away by car – who can provide you with immediate technical support for your WARDJet Waterjet machine through our unique Web-Ex.”  That was the key message from WARDJet owner and President Richard Ward at the Wightman Stewart-WARDJet UK launch held at the Advanced Manufacturing Research Centre (AMRC) in Sheffield on 20-21 October 2009.

The launch marked Wightman Stewart’s appointment as exclusive UK distributor for WARDJet in the UK.  Over 50 delegates attended the two day event where they were able to see the Z Series 513 put through its paces.  Richard demonstrated to delegates over the two days how the Web-Ex can be used to run remotely the WARDJet Z Series 513 installed at the AMRC.  He also demonstrated how the company's technical support team in Ohio can undertake diagnostic trouble-shooting tasks on behalf of any customers anywhere in the world.  VOIP (Voice Over Internet Protocol) calls can be made and received by customers from WARDJet technical support directly from the machine’s control panel.

The WARDJet machine is to be used on a variety of R+D projects at the AMRC, with particular emphasis on waterjet’s capabilities in cutting aerospace alloys as well as high performance alloys, mild steel and other metallic/non-metallic materials.  It clearly demonstrates the potential of high performance Waterjet cutting and production of parts without compromise to the structure or surface integrity of the component.
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“The AMRC is a flagship installation of WARDJet in the UK and we can arrange demonstrations for any company considering investment in waterjet cutting technology AMRC,” says Paul Eastburn, Sales Director of Wightman Stewart,  exclusive UK  WARDJet agent, Commercial Mills, Oldham Road, Ripponden, West Yorkshire, HX6 4EH, Tel: +44 (0) 1422 823801, Fax: +44 (0) 1422 824031, E-mail: marketing@wightmanstewart.co.uk or visit www.wightmanstewart.com.
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